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SERVES 

County of Alleghany, City of Covington, 

Towns of Clifton Forge and Iron Gate 



6 Virginia Association of Community Services Boards 

SERVES 

City of Harrisonburg and County of Rockingham 
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SERVES 

Counties of Amherst, Appomattox, Bedford and 

Campbell; City of Lynchburg 

Residents Served  
1,647 Households Visited 
882 Care Packages Delivered 
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SERVES 

Counties of Clarke, Frederick, Page, 

Shenandoah and Warren, City of Winchester 
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SERVES 

Counties of Caroline, King George, Spotsylvania, 

Stafford, and City of Fredericksburg 

RACSB staff offering Rapid REVIVE! training at the  
Fredericksburg Pride Festival. 
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SERVES 

Counties of Culpeper, Fauquier, Madison, 

Orange and Rappahannock 

 



11 2021 Annual Report 

SERVES 

Counties of Albemarle, Fluvanna, Greene, Louisa 

& Nelson; City of Charlottesville 
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SERVES 

Counties of Bath & Rockbridge; 

Cities of Buena Vista and Lexington 

 

 

Crossroads, Goochland-Powhatan, Southside and 

Rockbridge CSBs successfully facilitated 6 Adverse 

Childhood Experiences (ACEs)  training courses  

with ZOOM.  Almost every class received enough  

registrations to be filled to capacity.   

Yay for new collaborations! 
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SERVES 

Counties of Augusta & Highland; 

Cities of Staunton & Waynesboro 

 

https://www.inspiringquotes.us/author/2610-bryan-stevenson/about-justice
https://www.inspiringquotes.us/author/2610-bryan-stevenson/about-justice
https://www.inspiringquotes.us/author/2610-bryan-stevenson/about-justice
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SERVES 

City of Alexandria 
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SERVES  

County of Arlington  
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SERVES 

County of Fairfax; Cities of Fairfax and  

Falls Church 
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SERVES   

County of Loudoun 
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SERVES 

County of Prince William; 

Cities of Manassas and Manassas Park  
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SERVES 

Counties of Botetourt, Craig and Roanoke; 

Cities of Roanoke & Salem 
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SERVES 

Counties of Buchanan, Russell & Tazewell 
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SERVES 

County of Pittsylvania; City of Danville 
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SERVES 

County of Dickenson 
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SERVES 

Washington County & City of Bristol 

 

 

 

 

 

 

 

 



26 Virginia Association of Community Services Boards 

SERVES   

Counties of Bland, Carroll, Grayson, Smyth & 

Wythe; City of Galax 
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SERVES 

Counties of Floyd, Giles, Montgomery & Pulaski; 

City of Radford  

  
(
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SERVES 

Counties of Franklin, Henry and Patrick; 

City of Martinsville 
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SERVES 

Counties of Lee, Scott and Wise; 

City of Norton 

’
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SERVES 

Counties of Brunswick, Halifax and Mecklenburg 
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SERVES 

County of Chesterfield 
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SERVES 

Counties of Amelia, Buckingham, Charlotte, 

Cumberland, Lunenburg, Nottoway and Prince 

Edward 

 

 

 

 

 

 

 

throughout the 
pandemic, without a single shift being missed! 
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SERVES 

Counties of Dinwiddie, Greensville, Prince George, 

Surry and Sussex; Cities of Colonial Heights, 

Emporia, Hopewell and Petersburg 
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SERVES 

Counties of Goochland and Powhatan 
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SERVES  

County of Hanover
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SERVES 

Counties of Charles City, Henrico and New Kent 
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SERVES 

City of Richmond 

  (
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SERVES   

City of Chesapeake 
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SERVES 

Counties of James City and York; 

Cities of Poquoson and Williamsburg 
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CELEBRATING 50 YEARS : 1971 — 2021 



SERVES 

Counties of Accomack & Northampton 
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SERVES 

Cities of Hampton and Newport News 
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SERVES 

Counties of Essex, Gloucester, King & Queen, 

King William, Lancaster, Mathews, Middlesex, 

Northumberland, Richmond and Westmoreland 
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SERVES 

City of Norfolk 
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SERVES   

City of Portsmouth 
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SERVES 

City of Virginia Beach 
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SERVES 

Counties of Isle of Wight & Southampton; 

Cities of Franklin and Suffolk 

 



1. Numbers in Total Services rows are unduplicated for the preceding services in each column.  

2. Figures in this column are unduplicated numbers of individuals across program areas.  
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Adults

Adults Ages 18-64 
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Ages of Individuals Who Received CSB Services in FY21

 0-12            Age 13-17            Age 18-64            Age 65+            Unknown 
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Other 

Medicaid &  
Other Fees 

 

Local 

Federal 



 

Addressing the CSB Workforce Crisis  –  In order to continue and enhance community-based 
care, CSBs must have funding to provide recruitment and retention incentives for their staff.  
VACSB’s top priority is a $167.5M investment in recruitment and retention initiatives for 
CSBs including quarterly recruitment and retention bonuses, funds to create a path to li-
censure by paying for clinical supervision hours and funding for loan repayments and schol-
arships.  

 

Continued System Transformation, Excellence Performance in Virginia (STEP-VA) Funding  –  
STEP-VA is a long-term approach to creating a baseline level of supports and services in every 
CSB catchment area.  There is a need for funding to enhance services that are in the late 
phases of implementation as well as funding to support the implementation of services slat-
ed for implementation according to the mandate in the Code of Virginia. 
 

• As such, VACSB is advocating for $9M in ongoing general funds to fully fund the outpa-
tient step of STEP-VA, the funding for which was reduced by that amount due to false as-
sumptions that CSBs would be made whole through billing for this service with Medicaid 
expansion. VACSB believes additional funding is needed in this step to enhance CSBs’ abil-
ity to meet their Same Day Access (SDA) metrics regarding first offered appointment and 
to account for the increase in assessments through SDA that have resulted in a greater 
demand for this service.   

 

• VACSB is also advocating for $25M in ongoing general funds to fully fund the case man-
agement and care coordination steps of STEP-VA. 

 

Developmental Disability (DD) Waiver Provider Rebase for Reimbursement Rates   –  The 
Waiver rate rebase is intended to account for costs that have increased since 2014 and add-
ed costs for the Department of Justice (DOJ) quality assurance requirements. As well, the 
planned minimum wage increases in the next five years should also be accounted for and 
worked into the rebase rates.  Without this rebase, CSBs and other providers will face addi-
tional workforce shortages which may put these services at risk. The VACSB requests funding 
equal to the increases proposed in the Burns and Associates rate study. 
  

Priority One Wait List for DD Waiver Services  –  VACSB requests $12M (GF only) to decrease 
the priority one wait list by approximately 1,350 individuals. Roughly 13,800 people with DD 
are on the Waiver wait list for community-based services. Receiving a Waiver slot enables an 
individual who needs DD services and supports to live a life that is fully integrated in the 
community.  

 

Permanent Supportive Housing  –  VACSB is requesting an additional $20M to support Per-
manent Supportive Housing (PSH) in the 4 Department of Behavioral Health and Develop-
mental Services (DBHDS) regions not funded in the special session budget. 
 

Adequate housing and a range of community behavioral health and developmental disability 
service options are vital to keeping individuals stable in the community, rather than cycling 
back into the hospital system. Appropriate housing is a significant barrier to discharge from 
state psychiatric hospitals. Increased funding for PSH will reduce the hospital census pres-
sures by having the ability to discharge individuals from the hospital as soon as they are clini-
cally ready. 87% of individuals served in PSH remained stably housed for at least one year, 
according to DBHDS data, which saved $12.2M in state psychiatric bed day costs. 
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https://www.burnshealthpolicy.com/wp-content/uploads/2021/08/VA-DBHDS-Proposed-Rate-Models_2021-07-30.pdf
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