
TRANSPORTATION 
SERVICES

OFFERING PERSONALIZED, 
POSITIVE SUPPORT TO THE 

ALLEGHANY HIGHLANDS

THE AHCS VISION
is for a system of care that will...

Treat those receiving services as 
empowered individuals by promoting 
dignity, choice, hope, and recovery;

Work cooperatively with our governing 
bodies, community organizations, local 
businesses, individuals and their families 
to coordinate needs within our available 
resources;

Seek new sources of support and revenues 
to maintain and improve our services using 
evidence-based practices;

Maintain a professional, well-trained and 
culturally diverse staff to provide seamless 
and integrated services.

MISSION 
Alleghany Highlands Community Services’ 
mission is committed to providing recovery-
oriented, person-centered, community-
based prevention, treatment, and inclusion 
services to enhance the quality of life for 
individuals of the Alleghany Highlands 
while working in collaboration with local 
stakeholders.

AHCS CORE VALUES

I n t e g r i t y

P r o f e s s i o n a l i s m

C o m p a s s i o n

R e s p e c t

A c c o u n t a b i l i t y

I n n o v a t i o n

T e a m w o r k

Alleghany Highlands
Community Services

543 Church Street
Clifton Forge, VA 24422

540-863-1620
540-863-1625

www.ahcsb.org



Who is eligible?
All active AHCS clients within the City of 
Covington, Alleghany County and Iron Gate are 
eligible for this transportation opportunity for 
medically necessary appointments.

Type of service provided:
“Curb to Curb” transportation is provided to and 
from appointments at all AHCS Facilities and 
Health Care Offices within Alleghany County.

What is the cost?
For non-insured clients, there is a $3.00 round-
trip charge. Cash only; exact change is required.

Hours of operation:
Transportation will be provided to and from 
appointment Mon-Fri, 10:00am and 2:00pm

Will others be on the bus at the same 
time?
Occasionally others may be on the bus at the 
same time. In an effort to serve the greatest 
number of people in an efficient manner, drivers 
will consolidate when more than one person is 
requesting to go to the same location. 

Please be ready at least 15 minutes before your 
pick-up time.

TRANSPORTATION
 SERVICES

HOW DO I PARTICIPATE?
•	 Make your doctor’s appointment.
•	 Call 540-863–1620 ext. 110 Mon-Fri 8:30am—

4:30pm to make your transportation reservation
•	 All transportation reservations must be made at 

least 24 hours prior to the appointment
•	 Reservations are first come, first served 

depending on space availability

When calling to make a reservation, please have 
the following information available:

•	 Name
•	 Date of Birth
•	 Medicaid Number, if applicable
•	 Who the appointment is with
•	 Time of appointment
•	 Pick-up and drop-off addresses

Minors must be accompanied by an adult.
Should you need to cancel, please call at least two 
hours in advance.

If your transportation is more than 15 minutes late 
picking you up, please call 540-863-1620 ext. 110

If the agency is closed, transportation will not be 
provided.

CONFIDENTIALITY
All services are confidential. No 
information is released to anyone 
without the appropriate authorization. If 
you have questions or need information, 
please contact us at any office.

WHO IS AHCS?
Alleghany Highlands Community Services (AHCS) 
was established in 1983 and is one of forty 
Community Services Boards established under 
the Code of Virginia to provide comprehensive 
services to individuals who have mental health 
disorders, developmental disabilities, or 
substance use disorders. The focus of AHCS is 
to prevent and treat the occurrence of mental 
illness, developmental disabilities, substance 
use and co-occurring disorders and to enhance 
the functioning of individuals and families who 
experience these conditions. AHCS operates 
multiple service sites throughout the Alleghany 
Highlands, with approximately 150 employees 
working to support our services. We are proud to 
have served the community for 40 years.

AHCS is governed by an all-volunteer board 
appointed with members from each jurisdiction— 
Clifton Forge, Alleghany County and the City of 
Covington. 

Contributions to the agency, which is organized 
as a public non-profit organization, are tax 
deductible and represent special revenue which 
directly benefits AHCS.

Visit our website at
www.ahcsb.org for 

more information about 
the services provided 

by AHCS.


