
PEER RECOVERY 
DROP-IN CENTER
The PRDC is a peer-led, non-clinical 
center that offers services to individuals 
with addiction or mental health issues. It 
provides a safe place for guests to seek 
help from others who have faced similar 
challenges in a supportive community. 
Unlike traditional healthcare settings, 
individuals visiting are referred to as 
“guests” instead of patients or clients.

The center provides whole health 
education, training programs, self-help 
programs, job assistance, and social 
life skills. Referral and access to other 
resources are also available. 

The PRDC is fully peer-staffed and is open 
to guests on Mondays, Wednesdays, 
and Fridays from 1:00 p.m. to 5:00 p.m. 
located at 420 East Ridgeway Street, 
Clifton Forge, VA 24422.

CONTACT US
Mental Health / 

Substance Use Disorders
311 S. Monroe Ave. 

Covington, VA 24426

540-965-2100

Emergency Services
8:30 a.m. - 5:00 p.m.
Call 540-965-6537

After 5:00 p.m.
Call 1-800-446-0128

Need Services?
ACCESS services
Monday - Friday 

11:30 a.m. - 3:30 p.m.

www.ahcsb.org

Goals
ARE DREAMS
with deadlines. PEER SUPPORT SERVICES

Recovery is Possible



•	 Serve as role models for recovery from 
substance use disorders 

•	 Engage participants in the recovery process 
to increase the chance of commitment and 
reduce the likelihood of relapse

•	 Provide mentoring, coaching, and 
encouragement 

•	 Connect participants to needed services 
and support 

•	 Help in the process of establishing new 
social networks supportive of recovery

What is a Family Support 
Partner (FSP)?
Family Support Partners (FSPs) are responsible 
for guiding parents or caregivers of children 
with emotional, behavioral, mental health, 
and/or substance use difficulties. With first-
hand experience in navigating Virginia’s 
child behavioral health system, FSPs partner 
with other families to connect with them 
on an emotional level. They share lived 
experiences in a non-clinical, non-judgmental, 
and empathetic way to establish trusting 
relationships.

PEER PRIORITIES
Peers use knowledge from life experiences to 
encourage participants to be responsible for 
their own recovery. 

Peers help identify barriers to goals and 
resources and empower participants to access 
the tools and skills needed to break down 
those barriers. 

PEER SUPPORT SPECIALISTS
Mentoring and Coaching 
Assist with tasks, such as setting recovery goals, 
developing recovery action plans, and solving 
problems directly related to recovery, including 
finding sober housing, making new friends, 
finding new uses of spare time, and improving 
one’s job skills. 

Connecting to Resources
Help participants with their most pressing 
early recovery needs, such as locating a safe 
place to live, getting workplace readiness 
training, and finding a job. Help navigate the 
formal treatment system and gain admittance 
into a treatment program. They also help with 
discharge planning, usually working closely with 
treatment staff.

Facilitating and Leading 
Recovery Groups 
Typically involves sharing personal stories and 
some degree of problem-solving as a group. 
Some groups are structured as support groups, 
while others have educational purposes. Many 
have components of both. Typical topics include 
job skills training, budgeting, managing credit, 
preventing relapse, and conflict resolution.

Building Community 
It provides a sense of acceptance and belonging 
and the opportunity to practice new skills. 

Recovering from mental and substance use 
disorders is a transformative journey toward 
self-determination and cultivating well-being, 
leading to a person’s highest potential.

“One of the greatest
things was learning I
was worth recovery”

Demi Lovato


